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September 3, 2010

VIA ELECTRONIC FILING

.Iocelyn D. Boyd, I-sq.
Chief Clerl and Administrator
South Carolina Public Service Commission
101 I.xecutive Center Drive
Columbia. SC 29210

Re: Docl et No. 2010-172-C; In th» Matter of the Application of Tower Cloud. Inc.
for a Certificate of Public Convenience and Necessity to Provide
Resold and I acilities-Hased Interexchange 'I'elecommunications
Services in the State of South Carolina and for Alternative Regulation

Dear Ms. Boyd:

In compliance v ith the Commission's Order No. 2010-592, Order Granting Certificate
and Approving Modified Alternative Regulation. dated August 27. 2010. in the above
referenced matter. l'ower Cloud hereby submits its revised l'ariff No. 1. Hy copy of this letter,
I am serving the Of fice of Regulatory Staff.

If you have any questions or if I may provide you with any additional information,
please do not hesitate to contact me.

Sincerely,

i' ~g
Marsha A. Ward

M, X W/cg
I:nclosures

CC: Tricia Morrison
James R. McGibbon. I-sq. (w, 'o enclosure)
C. I essie Hammonds. I-sq.
KI. John Howen, I-.sq. (w o enclosure)
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1'o'er Cloud, Inc. SC Tariff No. I

Original l itle Sheet

SOUTI I CAROLINA PUBI.IC Sl'.RVICI' COMMISSION
I'I- L I .COM lv11.~N I CA'I'ION S 'I'ARI FF

OI
To~ver Cloud, Inc.

9501 International Court N.
St. Petersburg, FL 33716

Contact: Patricia Morrison
Phone: 727-471-5639

I- mail:pmorrison ~i'.towercloud. corn

IN I'EREXCHANCiE TELECOMMUNICA'I'IONS SERVICES

'I'his tariff contains the descriptions. regulations, and rates applicable to the furnishing of
intere~change telecommunications services proi ided by l'oliver Cloud, Inc. ivithin the State ot
South Carolina. 'I his tariff is on ttle v ith the South Carolina Public Service Commission
("Commission" ). Copies may be inspected during normal business hours at Company's
principal place of business. 9501 International Court N. , St. Petersburg, I L 33716.

Issued:
Issued By:

WA(A l()h I

I-:ffectii e Date:

Patricia 'I'. Morrison
Vice President, I inance

1'oliver C.loud, Inc.
9501 International Court N.
St. Petersburg, I L 33716



I'ower Cloud, lnc. SC I'ariITNo. 1

Original Page No. 1

CHECK SHEET

I'he 1'itle Sheet and Sheets I through 45 inclusive of this I'ariff are effectii e as ot the date shoe, n

at the bottom of the respective sheet(s). Rei ised sheets as named below contain all changes from
the original ltling that are in effect on the date listed.

SHF.F.T RF.VISION SI-IF.I'.T RI=.VI SION

1'itle

I

2
3
4
5

6
7
8
9
10
11

13
14
15
16
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20
21
22

Original
Original
Original
Original
Original
Original
Original
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Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

25
26
27
28
)9
30
31

34
35
36
37
38

40
41
42
43

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Orig&inal

Ort &lnal

Original
Original
Original
Orig&inal

Original

Issued:
Issued By:

94(&'&u&!& I

I-ffectii e Date:

Patricia 'I'. Morrison
Vice President, I inance

1'oliver Cloud, Inc.
9501 International Court N.
St. Petersburg, 11 33716



1'ov er Cloud, Inc. SC 'I'ariff No. I

Ori&~inal Page No. 2
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9WAI(N. l

Effectii e Date:

Patricia 'I'. Morrison
Vice President. I inance

1oiler Cloud, Inc.
9501 International Court N.

St, Petersburg, I L 33716



1'oiler Cloud, lnc. SC I'arifl No. I

Original Page No. 3

Sl:C'I'ION . — Dl:.SCRII'l ION Ol Sl:.RVICf:.
3. 1 APPI ICA'I'ION Ol: I&'i'I'FS. . ............. .... .......
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Issued:
Issued By:

9469 ale I

I'ffective Date:

Patricia T. Morrison
Vice President. I inance

1'oiler Cloud, Inc.
9501 International Court N.
St. Petersburg, FL 33716



1'oliver Cloud, inc. SC 1artf1 No. 1

Original Page No. l

CONCI)RRIN(' CARRII. RS

None

CONNECTINC' CARRIERS

None

0 fHFR PAR'I ICIPA'I INC CARRIERS

None

EXPLANATION OF SYMBOLS

(C) 1'o signify changed condition or regulation.

(D) 1o signify deleted or discontinued rate, regulation or condition.

(1) 1'o signify a change resulting in an increase to a Customer s bill.

(M) 1 o signify that material has been moved from another tarift location.

(N) To signify a net rate, regulation, condition or Page.

(IC) 1 o signify a change resultin& in a reduction to a Customer's bill.

(1') 1'o signify a change in text, but no change to rate or charge.

Issued:
Issued Hy:

9-l«9 I &&s I

1- ffectii e Date:

Patricia 1'. Morrison
Vice President, Finance

1oliver Cloud, lnc.
9501 International Court N.
St. Petersburg. 1 1 33716



I'ower Cloud, lnc. SC lariff No. 1

()riginal Page No. 5

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the Sheet. Sheets
are numbered sequentially. I-lowever, occasionally. when a new Sheet is added between
Sheets alread& in effect. a deciinal is added. I or example& a new Sheet added betv een
Sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of
each Sheet. 1'hese numbers are used to determine the most current Sheet i ersion on file
with the Con&mission. For example, the 4th revised Sheet 14 cancels the 3rd Revised
Sheet 14. Because of various suspension periods, deferrals. etc. the Commission follows
in its tariff approval process, the most current Sheet number on file with the Commission
is not always the Sheet in effect. Consult the Check Sheet for the Sheet currently in

effect.

Paragraph Numbering Sequence — 'I'here are nine lei els of paragraph coding. I-:ach

level of code is subservient to its neit higher level.

2.
2.1.1

2.1.1.A.
2.1.1.A. 1.

2.1.1.A. 1.(a)
2.1.1.A. 1.(a).I.(i).
2.1,1.A. 1,(a).I.(i).(1)

D. Check Sheets - When a tarif'I filing is niade i~ith the Commission, an updated Checl
Sheet acconipanies the tarif I filing. 'I'he Check Sheet lists the Sheets contained in the
tariff with a cross-reference to the current revision number. When new Sheets are added.
the Check Sheet is changed to reilect the revision. All revisions made in a given hling
are designated by an asterisl (*). 1'here will be no other symbols used on this Sheet if
these are the only changes made to it (i.e.. the lormat. etc. , remains the sante, just rei ised
revision Iei els on some Sheets). 1'he tariff user should refer to the latest Check Sheet to
find if a particular Sheet is the most current on file with the Commission.

Issued:
Issued By:

94A Il)li I

I'ffective Date:

Patricia 1'. Morrison
Vice President. I inance

1'ower Cloud, Inc.
9501 International Court N.
St. Petersbur& . I.L 33716



Tower Cloud, Inc. SC 'I'ariff No. I

Original Page No. 6

API'LICATIOIV OF 1 AR) FF

A. This tariff schedule sets forth the Service offerings, rates. terms and conditions applicable
to the furnishing of interexchange telecommunications Services offered by lower Cloud.
Inc. ("Company" ) to Customers located within the State of South Carolina.

The rates and regulations contained in this 'I'arif I apply only to the intrastate
telecommunications Services furnished by Company and do not apply, unless otherwise
specified, to the lines. facilities, or the services provided by a Local I-:xchange Carrier or
other common Carrier for use in accessing the Services of Company. I'his Tariff does
not cover any information service or other unregulated service offered by Company.
Company will offer any information or other unregulated service in accordance with

Company's current price list or contract, whichever applies to the particular customer.

Company may not be deemed to have waived or impaired any right, power. requirement
or option reserved by this Tariff (including. but not limited to. the right to demand exact
compliance with every term and condition herein), by virtue of any custom or practice of
Company at variance with the terms hereof, or any f'ailure. refusal or neglect of Company
to exercise any right under this Tariff or to insist upon exact compliance with its terms, or
any waiver. forbearance, delay, failure or omission by Company to exercise any right.
power or option hereunder.

D. The rates. rules, terna» and conditions contained herein are subject to change pursuant to
the rules and regulations of the Commission.

I-.. Thi» tariff will be maintained and made available for inspection by any Customer at

Company's principal business ofhce at I'ower Cloud, lnc. . 9501 International Court N. .
St. Petersburg, I L 33716.

Issued:
Issued By:

94(&9 I (N I

I- ffective Date:

Patricia T. Morrison
Vice President. Finance

'I'ower Cloud, inc.
9501 International Court N.
St. Petersburg, I L 33716



I ov'er Cloud, Inc. SC Tariff No. I

Original Page No. 7

SI:C'I'ION I — 'I I CIINICAL TEI4%1S ANI& AHBIZI. VIATIONS

Certain terms used generally throughout this Tariff for Services of Company are defined beloiv.

Authorized User:

A person, firm, corporation or other entity that either is authorized bi the Customer to
use Service or is placed in a position by the Customer. either through acts or omissions.
to use Seri ice.

Carrier:

A company authorized b& the South Carolina Public Service Commission to provide
telecommunications services.

Channel:

A communications path betiveen tivo or niore points ot termination.

Commission:

South Carolina Public Seri ice Commission

Company:

l oiver Cloud, Inc.

Customer:

lhe person, firm. corporation or other entity ivhich orders or uses Service and is
responsible for payment of charges and compliance ivith tariff regulation.

Customer Vremises:

A location(s) designated by the Customer Ior the purposes of connecting to Company's
Services.

Issued:
Issued Hy:

9469n)4 i

I-ffectii e Date:

Patricia 'I'. k'Iorrison
Vice President, I inance

l oiver Cloud, Inc.
9501 International Court N.
St. Petersburg. 11 33716



I ower Cloud, inc. SC 'I ariff No. 1

Ori& inal Vag&c No. 8

SFCTION I - TVCIINICAL 'I'VRMS AND ABBRFVIATIONS, Continued

Customer Premises Equipment (CPE):

1'.quipment located at th» Customer's Premises for use ivith Company s Sen icc.

1 a»ility:

Includes, in the ag&g&rcg&ate or othcrwisc, but is not limited to, the following:

channels

apparatus
«quipment
communications paths

lines
devi»cs
accessories
systems

S
which are provided ba Company and utilirid by it in th» turnishin&& of
telecommunications Services or which are provided by a Customer and used for
tele»ominunications purposes.

I'orce Majeure:

Causes beyond Company's control, includin&& but not limited to: acts of God& lir». tlood
explosion. hurricane, or other catastrophes; any laiv, ord»r, regulation. dir»ction, action or
request of thc United States Governm»nt, or of any other government, including state and
local governments having or claiming& jurisdiction over Company. or of any department,
agency, commission, bureau, corporation, or other instrumentality ol any one or more of
these federal, state. or local &&ovcrnments, or ol any civil or military authority, national
emerg»ncies; insurrection, riots, ivars. unavailability ol rights-of-i«ay or materials; or
stril »s, lock-outs, ivork stoppages, cable or fiber»ut. acts of a third party or other labor
difficulties.

Issued:
Issued By:

'&At&~) l&ll& I

I- ffcctive Date:

Patricia 'I . Morrison
Vice President, 1 inan»e

l'oliver Cloud, Inc.
9501 International Court N.
St. Vctersbur&&, Fl 33716



1 oiler Cloud, inc. SC '1arilf No. 1

Original Page No. 9

SECTION I —TI.CIIN ICAL 'I'FIN IS ANI) ABBRFI&IATIONS, Continued

Local Fxchange Carrier:

A company that furnishes local exchange telecommunications service.

OieS:

The South Carolina Office of l&cgulatory Staff.

Premises:

A building or buildings or contiguous property. not separated by a public highway or
right-of-v'ay.

Issued:
Issued By:

9-I(&&& I & &l& I

I ffectix'e Date:

Patricia T. Morrison
Vice President. Finance

I'oiler Cloud, lnc.
9501 International Court N.
St. Pctcrsburg, I. L 33716



I ov er Cloud. Inc. SC lariff No. I

Orig&inal Pa&&c No. 10

SFCTION 2 — RULFS AND RK(~UI.ATIONS

2.1 UNDFRTAKINC OF COMPANY

Company undcrtai es to provide Senices subject to th» terms and conditions ol this

I ari ff.

2.1.2 Con&pany's Services are furnished for telecommunications originating and terminating
in any area ivithin South Carolina.

Compan&, offers Services to Customers lor the transmission and reception ol voice,
data. and other types of communications.

2.1.4 Company does not transmit messages pursuant to this Tariff but its Services may be
used for that purpose.

Company's Services are provided on a monthly basis unless otherwise provided. and arc
available twenty-four (24) hours per day, seven (7) days pcr wcct;.

2.1.6 Company may, at Company's sole discretion, elect to employ third parties to perlorm
any of its obligations under this tarifl'.

Issued:
Issued By:

&)4&i&) ll&«1

I.ffeetivc Date:

Patricia T. Morrison
Vice President, I=inanee

1'oliver Cloud, Inc.
9501 International Court N.
St. Pctersbur&&, I L 33716



'1 ower Cloud, Inc. SC I'ariff No. I

Original Va&&c No. 11

SFCTION 2 - RULES AND RECiULATIONS, Continued

2.2 CUSTOMFR'S USF. OF SFRVICE

Seriicc may be used for any laivlul purpose consistent with this 'l arill' and vvith the
trans1nission and sivitching parameters of the telccomn1unications facilities utilized in

thc proi'1slon of Seri'1ccs.

222 Service may not be used or for any purpose for iihich any pay1ncnt or other
compensation is rcceii:cd by th» Customer& except ivhen the Customer is a duly
authorized and rc&&ulatcd common carrier. 'I his provision docs not prohibit an

arrang&emcnt bctivccn th» Customer, authorized user or joint user to share the cost of
scrvlcc.

I..quipment Company provides or installs at the Customer's premises for usc in

connection ivith thc Scrviccs Company oil&.rs mai not bc used for any other purpose
other than for which Company proiidcd it. Customer may not, and 1nay not permit
others to, rearrange, disconnect, rcmoie, attempt to repair, or otherivisc interfere ivith

any of the Services or equipment installed by Company or Company&s agent, except
upon the consent of Compani.

'I he Seri ices Company offers may not bc used for any unlawI'ul purpose or lor any Usc

as to ivhich the Customer has not obtained all g&overnmental approvals, authorizations&

licenses, consents and permits required to be obtained by Customer with respect thereto.

Rescllcrs and rebillcrs of Company s scriicc must bc certiftcd as I ocal Exchan&&e

Carriers and must be approved by Company in writing for thc provision of such seri icc.

2.2.6 Scrvicc may not bc used in any manner, v&hich interferes with other persons in thc use
of their Service, prevents other persons from using& their Seri ice. othen«ise impairs the

quality ol Service to other Customers. or impairs the prii'acy of any communications
over any Service pr«iidcd by Company. Company may require a Customer t«shut
doivn its transmission of si&&nals il said transmission is causing intcrfercncc to others.

2.2.7 Service may not be used in any manner so as to annoy, abuse, threaten, or harass other
persons.

Issued:
Issued By:

&)4 (&'& l & &i I

l'ffcctivc Date:

Vatricia 'I . Morrison
Vice Vrcsidcnt, I=inance

Toivcr Cloud. Inc.
9501 International Court N.
St. Vctcrsburg, 1 I 33716



'I ov cr Cloud, inc. SC Tarif1 No. 1

Ori&&inal Vagc No. 1"

SFCTION 2 - GULFS ANI) RF('ULATIONS, Continued

2.2. CUSTOMF, R'S USF. OF SFRVICF., Continued

'I'he usc of Compani's Seri&iees «ithcr ivithout payment for Service or attempting to
avoid payment Ior Seri ice by fraudulent means or devices, schemes. false or invalid

numbers. or lalsc calling or credit cards is prohibited.

'Ihc Customer obtains no property right or interest in the usc of any specific typ» ol
I'acility, Seri ice, equipmcnt, telcplione number. process or code. All ri&&hts, titles and
interests remain, at all times, soleli ivith Company.

2.2.10 'I hc Company rescrvcs the right to relusc an application for scrvi«c made by a present
or former Customer who is indebted to the Company for service preiiously rendered
pursuant to this 'I arifl until the indebtcdncss is satisl ted.

2.2. 1 I Prior ivrittcn permission from th» Company is required bcforc any assignment or
transler. All regulations and conditions contained in this 'I arilt shall apply to all such

permitted assignees or transferees. as i&veil as all conditions of service.

Issued:
Issued By:

'&4&&&n&&&& 1

Fffeetii'e Date:

Vatricia 'I . Morrison
Vice President, Finance

Toivcr Cloud, Inc.
9501 International Court N.
St. Pctersbur&&. Fl 33716



I'ower Cloud, lnc. SC '1ariff No. 1

Original Page No. 13

SFCTION 2 - RULI:S AND I4FCiULATIONS, Continued

2.3 APPLICATION FOR SF.RVICF.

A Customer dcsirin&& to obtain Seri ice must complete thc appropriate seri'iee order form

aiid submit the seri ice order in compliance with Company subscription requirements as
mai be established from time to time.

lhe name(s) of the Customer(s) desiring& to use thc Senicc must b» set forth in th»

application for Scn ice.

. .3.3 Company may ref'use an application iihcn, in Coinpany's sole discretion, proiision of
Service is precluded under Section 2.6.1. below.

23/ I&cqucst for Service under this Tariff ivill authorize Company to conduct a credit search
on the Customer. Company rcscri'es the right to refuse Service on the basis of credit
histori and to refuse further Service due to late payment or nonpayment by the

( Ustomcr.

2 3 i&i&''herc th» Customer cancels an application for Service, a cancellation char&&e will appli
as specified in the Canecllation or Modification of Sen ice by Customer Section of this
tariff.

2.3.6 Minimum quantity requirements —Service can only be ordered under this tariff in

minimum quantitics established from time to time by Company.

Issued:
issued By:

&)4&&&) l & )« I

f. ffcctive Date:

Patricia '1 . Morrison
Vice President. 1'inance

Toiver Cloud& lnc.
9501 International Court N.
St. Pctcrsbur&&. Fl 33716



Tower Cloud, lnc. SC Tariff No. 1

Original Page No. 14

SF&."TION 2 - IXULFS AND RFGULATIONS, Continued

2.4 DFPOSITS/PRF. -PAYMFNTS

.4. 1 I'o sal'e&&uard its interests. Carrier may require an applicant or Customer to nial c a
deposit to be held as a &&uarantcc Ior th» payment of charges or a pre-payment.

2.4.2 Company may require a deposit from an existing business Customer as a condition to
the Iurther provision ol Sen'ice il accordin&& to Company's assessment, the Customer
has bccomc a credit risl'.

Ih» deposit of prc-payment will not exceed an amount equal to tv, o months' estimated
charges for such service.

'I hc Iact that a deposit has been made shall in no ivay relieve thc applicant or Customer
from complying vvith the 'larifl rc&&ulations for the prompt payment of bills on
presentation.

2.4.5 Each applicant or Customer from whom a deposit is collected will be given a receipt in
accordance with thc rules and regulations ol the Commission pertaining to customer
deposi ts.

Issued:
Issued By:

&)4h'& 1 &&s I

Ei fective Date:

Patricia 1. Morrison
Vice President, Finance

I'oliver Cloud& Inc.
9&01 International Court N.
St. Pctersbur&&, I I 33716



1 ower Cloud. inc. SC '1 ariff No. 1

ori&&in«l Va& c No. 1&

SFCTION 2 — PULI&.S ANI') IZFCiULATIONS, Continued

2.4. OFPOSITS/PRF. -PAYMFNTS, Continued

2.4.6 Simple interest will bc credited or paid to thc Custoiner at thc rate prescribed by thc
Commission while the Carrier holds the deposit. Interest shall be paid annually to the

Custon&er or, at the option ol the Customer, shall bc applied to thc Customer's bill.

A deposit may be required in addition to a prc-payment. I hc sum of any deposit and

any pre-payment shall not excccd an amount equal to two and one-hall months'

estimated charges Ior such service(s).

%'hen a scrvicc or facility is discontinued, the amount of a deposit, il' any, relating to
such service or facility will be applied to the Customer*s account and «nx credit balance
rem«inin&& will be retunded. Before the service or I«cility is discontinued, Carrier will

return the deposit or credit it to the Customer's account.

Issued:
Issued Hy:

&)0(&&)l&&l& I

I'ffcctive Date:

Vatricia 'I . Morrison
Vice I'resident, I inancc
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9501 International Court N.
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I ower Cloud, Inc. SC lariff No. 1

Ort&»nal Pa&&e No. 16

Sk:CTION 2 — RltLk:S ANI) Rk:C'ULATlONS, Continued

2.5 CREDIT

Company. in order to ensure payment of its char&&cs for Sen icc or for loss of or dama&&c
to Company property, will require Applicants and Customers to establish and maintain
credit. I he establishment or rc-establishment of credit as provided in this Section does
not relieve an applicant or Customer from compliance with other provisions of this
I arilf as to the payment ol bills and in no way modiltcs thc Sections reg&ardin&&

disconnection and termination ot Service for failure to pay bills duc for Service
furnished.

2.5.2 Company may require any applicant or Customer to establish and maintain credit in one
or more of the following ivays:

A. I)emonstrating& credit satisfactory to Company by proi idin&& information pertinent
to the applicant's or Customer's credit standing;

B. Providing a suitable guarantee in writing& in a form presubscribed by Company;
or

C. Paying a cash deposit and/or a prc-payment pursuant to Section .4.

Company may determine& in its sole discretion, whether or not a particular reference or
g&uarantee in writing would b» acceptable as a substitute for dcmonstratin&& satisfactory
credit.
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SFCTION 2 — RL~LFS AND RFC~ULATIONS, Continued

2.6 PROVISION AND MAINTFNANCF. OF SFRVICF.

Company iiill usc reasonable efforts to make Service aiailable to Customers on or
before a particular date, subject to thc provisions and compliance by the Customer
ivithin the provisions of this I'arif1. I hc lacl. of lacilitics or other operational
impediments, including regulatory approvals, may preclude or delay provision of
Service (a) in a particular location or to a particular Customer and or (b) at any
promised performance lci cl. Actual transmission speeds and seri ice characteristics of a
Seri ice may vary from tltose expected by th» Customer duc to such factors as th» len& th
and gauge of thc line and other operational characteristics ol th» cquipmcnt and
facilities used.

Company ivill haie control over thc installation, rearrangement. repair. maintenance.
and disconnection ol all network elements owned or othenvisc obtained to ensure the
required i»i el of Seri ice. Company may substitute, chan&&c or rearrange any equipmcnt
or facility at ani. time and from time to time, but ivill not thereby alter thc technical
parameters of the Service provided to the Customer.

Compani ivill use reasonable clforts to maintain th» Seriicc that it lurnishcs to the
Customer. Company mai mak» such tests, adjustmcnts and inspections as may b»
necessary to maintain Compani s Services and equipment in satisfactory operatin&&
condition. When possible, Company may, in its sole discretion, provide the Customer
with reasonable notice of Service-allccting& activities that may occur in thc normal
operation of Company business.
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'SECT1()N 2 — Rl LES ANIL RE('ULATIONS, Continued

2.7 INTERCONNECTION

2.7. 1 The Customer shall secure all lic»ns»s, p»rmits, rig)hts-of-«ay and other arrangements
necessary tor interconnection with th» Company. In addition, th» Customer shall ensure
that its»quipment and/or system or that of its a()»nt is properly interfaced with th»
Company's service and the signals emitted into the Company's network are of the
proper mod». band-v, idth, power, data speed and signal l»v»l for thc intended use of th»
Custom»r. If the Custom»r or its agent fails to properly maintain and operate its
equipmcnt and/or syst»m of that ol its a()»nt, the Company may. upon written request.
r»quir» thc use of protectii » equipnicnt at the Custom»r's expense.

2.7.2 Service furnished by Company may be interconnected «ith services or facilities of other
authorized communications common carriers and «ith private systems, subject to th»
tcchnical limitations»stablishcd by Company. Any special interface ol equipment or
facilities necessary to achieve compatibility bet«een th» facilitics of Company and
other participating carriers shall be provided at th» Customer's expense.

2.7 1 lnterconn»ction bet«een th» facilities or services of other carriers shall be under th»
applicahl» terms and conditions of thc other carri»rs' tariffs. 'I he Custom»r is
responsible for tal ing all necessary legal steps for intcrconnectin() Customer-provided
terminal »quipm»nt or communications»quipment «ith Company's facilities. I he
Customer shall secure all licenses, permits. rights-of-way, and other such arrangements
necessary for intcrconn»ction.
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SEC'I'ION 2 — RULVS ANIL RE('ULATIONS, Continued

2.S MINIMUM SERVICE PERIOD

'I'he minimum Seriice period is one month (30 days). 'I he Customer must pay thc
regular taritfed rate for Service for the minimum period of S»riic». If a Customer
disconnects Service b»lor» the end of th» minimum S»ri ice period. that Customer must
pay the regular rates for the remainder of the minimum Service period. V'hen the
Scrvic» is moved v ithin th» same building. to another building on thc same Prcmiscs, or
to a diff»rent Prcmis»s»ntir»ly, thc period of Service at each location is accumulated to
calculate if the Customer has met the minimum Seri i»» period obli()ation.

2.8.2 lf Service is ternunated before the end of the minimum period of Service as a result of
condemnation of property. damage to property requiring the Premises to b» abandoned.
or by thc death of th» Customer. th» Customer is not obligat»d to pay for Service for th»
remainder of the minimum period.
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SKCTION 2 — IZULKS AND RK('ULATIONS, Continued

2.9 CUSTOMF R RFSPONSIRILITIKS

2.9.1 'I h» Customer is r»sponsibl» for th» payment of all charg»s for Seri ic» furnished to th»
Customer.

2.9.2 The Customer is responsible for compliance with applicable regulations set forth in this
'1 ari ff.

'I hc Customer must maI;e arrangem»nts or obtain permission for saf», r»asonabl» and
continuous access and right-of-ivay Ior Company»mploy»es or agents of Company to
enter th» Premises of the Customer or any Authorized User of thc Customer at any
reasonable hour for the purpose of performing Company's obligations under this Tariff.

2.9.A 'I h» Customer is r»sponsibl» for thc paym»nt of (a) Seri ic» charg»s as s»t forth hcr»in
and (b) charges for visits by Company's agents or»mployees to thc Premises of th»
Customer or Authorized IJser when th» Service dift&culty or troubl» rcport results from
the use of Services and equipment by the Customer or Authorized User.

Customer ivill, at Customer's cxpensc. provide reasonable space. poiver, and lei el of
heating, and air conditioning, and oth»rivis» maintain th» proper environment to opcrat»
Company's Service at Customer's or Authorized User s premises.

2.9.6 The Customer may not, ivithout prior written consent of Company, ivhich consent shall
not b» unr»asonably ivithhcld, assign, transfer, or in any other manner dispose of any of
its rights. privileges, or obligations under this 'I ariff and any attempt to make such an
assignmcnt, transfer, disposition ivithout consent ivill bc null and i oid.

2.9.7 A Customer or Authorized User may not represent in any way that the relationship
bctive»n Customer or Authorized User and Company is anything other than one of
customer and supplier. r»spectiv»ly. Nothing in this 'I ariff gii cs Customer or
Authorized Users any authoriti. to bind or oth»rivisc incur liability on behalf of
Company. Nothing in this 'lariff constitutes an»ndorsemcnt by Company of any
activity, service or product of Customer or Authorized Users.
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SI:CTION 2 — RULFS ANl) RI'.('ULATIONS, Continued

2.9 CUSTOMFR RFSPONSIBILITIFS

'I h» Customer is responsible for any damages. including usage charges that th»
Customer may incur as a result of the unauthorized usc of its communications
equip&ncnt. 'I he unauthorized usc of the Customer's communications equipment
includes, but is not limited to, the placement of calls from the Customer's Premises and
the placement of calls through Customer-controlled or Customer-provisioned cquipmcnt
that are transmitted or carried over Company's network. ivithout thc authorization of the
Customer.

Issued:
Issued Hy:

I=ffectii e Date:

Patricia 'I . Morrison
Vice President, I inancc

'I o'er Cloud, Inc.
9501 International Court N.
St. Petersburg, I L 33716



1ower Cloud, Inc. SC 'I'ariff No. I

Original Page No. 22

SFCTION 2 — RULFS ANIL RFGULATIONS, Continued

2.10 PAY1VIFNTS AND BILLING

2.10.I Service is provided and recurring Service charges billed on a monthly (30 day) basis.
Th» billing date is dependent on thc billing cycle assigned to thc Customer.

2. 10.2 Billing is payable upon receipt and past due thirty (30) days after issuance and posting
of invoice. Invoices of $20.00 or more that are not paid «ithin thirty-one (31) days
after the date of posting are subject to a 1.5 pcrccnt late payment charge for the unpaid
balance.

2.10.3 A Customer will not be liable for any late payment charge applicable to a disputed
portion of that Customer's bill, so long as the Customer pays thc undisputed portion of
the bill and enters into bona tide negotiations to resolve th» dispute on a timely basis.
pursuant to Section 2.9.8. provided if disputed bill is correct, late payment charges shall

apply retroactive to th» original due date.

2.10.4 Checks presented in payment for Services and subsequently returned to Company by
the Customer s Iinancial institution for "Non-Sufficient I unds' or other reasons «ill
incur a nonrecurring charge.

Billing disputes should bc addressed to Company's Billing organization at the folio«ing
address: 9501 International Court N. , St. Petersburg, 1 L 33716.
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SFCTION 2 — RtJLI&'.S ANIL IZVGULATIONS, Continued

2.10. I'AYMFNTS AND BILLING, Continued

2.10.6. In case of a billin() dispute betv een Customer and Company as to th» correct amount
of a bill, ivhich cannot b» adjusted ivith mutual satisfaction, Customer noway enter thc

following arrangement:

I irst, Customer requests. and Company will con&ply with th» request. an

investigation and review of th» disputed amount.

Ihc Customer pays the undisputed portion ot the bill by the Duc Hy Date
shown on the bill or the Service will be subject to disconnection if Company
has notified Customer by written notice of such delinquency and impendin
termination.

lf there is still disagreement alter the invcsti()ation and reviews by a manager of
Company. Customer ma& appeal to Coimriission for its investigation and
decision.

Company ivill not disconnect Customer's Seri ice for nonpayment as long as
Customer complics with this arrangemcnt.

E. Company ~ill respond to the ORS's requests for information within ten I'10)
busiiicss days.

I h» ORS ivili review thc claim regardin() the disputed amount. communicate
the results of its review to Customer and Company, and require disbursement
according to those results.
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Sh:CTION 2 - IZULKS ANI& RFGULATIONS, Continued

2.10. PAYMFNTS AND BILLING, Continued

2.10.6 Disputed Hills, continued

Aller the investigation and revieiv are completed by Company as noted in

subsection A. , such amount becomes due and payable at once. In order to
avoid disconnection of Service, such amount must be paid ivithin seven (7)
calendar days alter thc date Company notittcs Customer that thc invcstig&ation

and rcviciv are completed and that such payment must bc made or Service «ill
bc interrupted. I-lowcvcr. the Service will not be disconnected prior to the Duc

By Date shoivn on the bill. In no event will service be discontinued on the day
preceding any day on which Carrier is not prepared to accept payment of the
amount duc and to reconnect service, and service ivill not bc disconnected for
non-payment of any disputed amount during thc ORS's rcvieiv of th» dispute.
If there is still disagrecmcnt over thc disputed amount atter the invcstig&ation

and rcviciv by a manager of thc Company. the Customer may appeal to the
South Carolina Public Service ORS. The ORS's address is:

South Carolina Ofttce of Regulatory Staff
Consumer Seri iccs Division
1401 Main Street, Suite 900
Columbia, SC 29201
1-800-922-1531
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SECTION 2 - RUI.FS ANIL RF('ULATIONS, Continued

2.11 TAXF.S

Customer nsust pay. ivithout limitation, all sales. use, excise, access, bypass, and other
local, state and federal taxes. charg&es. fees, and surchargcs. ho«cicr designated.
imposed on or bas»d upon thc provision, sale or use ot the Services (excluding taxes on
Company's net income). Such taxes may be separately stated on the applicable
invoice. Applicable taxes. charges. fees and surchar es shall include any net taxes,
charg&es, fees or surcharg&cs imposed atter the cffcctiie date of this tarifI and shall also
include all interest, penalties, fccs and other charg&cs for late payment.

2.12 ALLOWANCES FOR INTERRUPTION OF SERVICE

For the purpose of applying this proiision, the xvord "interruption" means thc inability
to access Service due to equipmcnt mal(unction or human errors. "Interruption" does
not include, and no alloivancc will b» g&ivcn for, Seri ice difI&cultics such as slovv access,
circuits busy or other network and. 'or sii itching capacity shortages.

Credit alloivanccs ivill be given in accordance to this Section 2.12. for interruptions of
Scriicc «hich are not due to an eient of I.ore» Majcurc, Company's testing or
adjustin . to the ncg&lig&ence of th» Customer, or to the failure of channels, equipment
and. 'or communications equipment provided by th» Customer or another Carrier. and are
subject to the general limitation of liability provisions set forth in Section 2.16. herein.
Customer must notil'i Company of any interruptions of Service. Before g&iving such
notice. th» Customer must ascertain that the troubl» is not caused by any action or
omission of the Customer, and not other«ise within th» Customer s control.

2.12.3 I.or purposes of computing a credit under Section 2.12. every month is considered to
have 720 hours. No credit ivill be allo«ed for an interruption of a continuous duration
of less than tivo hours. Company «ill credit the Customer for an interruption of tivo ( )
hours or more at thc rate of I/720th of the monthly charg&c for the Service affected for
each hour or major fraction thereof that th» interruption continues beyond tv o hours
after th» Company s receipt of notice of the interruption from thc Customer.

Credit formula: Credit — (A 720) X H

A — outag&c time in hours
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15 - total monthly charge for attected Service
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SECTION 2 — RULES AND RKCiULATIONS, Continued

2.13 CANCFI. LATION OR MODIFICATION OF SFRVICF. BY CUSTOMFR

2.13.1 Customers may cancel Service by providin&& notice to Company at least thirty (30) days
prior to cancellation. 'I'hc notice must speci!i th» date on which Service is to be
discontinued. Ihc terms of such cancellation will be subject to the individual Case
Basis ('ICB")Arrangement as provided in Section 2.20 herein.

1hc Customer remains responsible for all Service char&&es until thc day and time on
which Seri ice is actually disconnected.

2.13.3 If Customer cancels Service before Company completes installation of the Service the
Customer will pay an early termination charge.

2. 1 3.4 In the case of a Customer-initiated modification of Service, char&&es for the subsequent
order arc in addition to the costs incurred and any other applicable char&&es before the
Customer chang&ed the original order.

Any non-recovcrablc cost of Company expenditures shall be borne by the Customer if:

I he Customer orders service requiring special facilities dedicated to th»
Customer's use and then cancels the order before such service begins, before
completion of the minimum period or before completion of some the period
mutually agreed i~ ith the Customer for the non-recoverable portions of
expenditures; or

I.iabilities are incurred expressly on behalf of the Customer by C. ompany and

not fully reimbursed by installation and monthly charges; and

If based on an order for service and construction has cithcr be&&un or has been
completed. but no service proi ided.
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SI.CTION 2 —RULFS AND IZF&iULATIONS, Continued

2.14 CANCFLLATION HY COMPANY

.14. 1 Company may immediately discontinue Iurnishing the Senice to a Customer «ithout
incurring liability,

If there is a condition determined in Company's sole discretion to be hazardous
to the Customer, to other Customers of Company. to Company's equipment, to
the public or to employees or agents of Company; or

If Company deems refusal or disconnection necessary to protect itself or third
parties against fraud or to otherwise protect its personnel, agents, I'acilities or
Services; or

C. I or non-compliance with and. 'or i iolation of any State or municipal law,
ordinance or regulation pertaining to Service: or

D. For use of Company s Services for any purpose other than that described in the
application: or

ln the event ol Customer usc of equipment in such a manner as to adversely
affect Company's equipment or the Service to others; or

F. In the event of tampering with the equipment furnished and owned by
Col11panv; or

'A'hen nccess;-lry for Company to comply «ith any order or request of any
governmental authority having jurisdiction; or

I I. In the event ol unauthorized or fraudulent use ol Sen icc.
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SFCTION 2 — RULI&, S ANI& RFC'ULATIONS, Continued

2.14. CANCELLATION BY COMPANY, Continued

Company may discontinue 'Service v«ithout liability upon ten (10) days written notice to
the Customer via ltrst-class mail prior to discontinuance ol Service:

For violation of this 'lariff except as provided in Section 2.14.1.. including
i«ithout limitation, non-payment of bills for Service, reiusal to provide
Company with either a deposit or advance payment. or failure to ineet
Company's credit requirements; or

H. I or lailure of the Customer to make proper application lor Service including,
without limitation. the provision of false information.

2.14.3 1 he discontinuance of Seri ice(s) by Company pursuant to this section docs not reliei c
thc Custo)ner of any obligations to pai Company for charges due and owing for
Service(s) f'urnished up to the time ol discontinuance. The remedies set forth herein are
not exclusive, and Company is at all times entitled to all the rights available to it under
law or equity.
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SI:CTION 2 —RULFS ANl& RFC'ULA'I lONS, Continued

2.15 RF.STORATION OF SF.RVICF.

2.15.1 Thc use and restoration ol Service in emergencies may be in accordance with part 64,
Subpart D ot the I-ederal Communications Commission's Rules and Regulations ivhich

specil&es the priority system Ior such activities.

When a Customer's Service has been disconnected in accordance ivith this Tarifl and

the Service has been terminated through the completion of a Company service order.
Service ivill be restored only upon thc basis of application for nciv Seri ice.

2.15.3 A Customer whose Service has been discontinued for failure to establish credit or for
nonpayment of bills iiill be required to pay the unpaid balance due Company belore
Seri ice is restored.

2. 1 5.4 whenever Service has been discontinued for Iraudulent or other unlaivful use, Compani
may, bel'ore restoring Service, require the Customer to make, at its own expense, all

changes in facilities or equipment necessary to eliminate such fraudulent or otherv ise
unlaiilul uses and to pay an amount reasonably estimated as thc loss in revenues
resulting from such Iraudulent use.

'.15.5 Any Customer whose Service has been disconnected may bc required to pay Seri:ice
reconnection charges equal to the initial Service Connection Charge before Service is
restored.
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SFCTION 2 —RULL'S ANIL RF( ULATIONS, Continued

2.16 LIMITATION OF LIARI LITY

.16.1 Company ivill not be liable to the Customer or any user of the Compani 's Services for,
and the Customer and any Authorized User, jointli and severally, ivill indemnili,
defend 'used hold harmless Company lrom any allegation, claim, loss. damage, liability,
defect, cost or expense resulting from or involving:

Libel, slander, or invasion ol prii acy from material data, information or other
content transmitted over Company s lacilities; or

Patent or trademark infrin«ement or other inlringement of intellectual property
rights including, but not limited to, copyrights. trademarks, and trade secrets,
arising from (1) combining (or using in connection with) Company-provided
Seriices and equipment ivith any lacilities, seri. ices functions, or products
proiided by the Customer or Authorized User or (2) use of Services, lunctions,
or products ivhich Company furnished in a manner Company did not
contemplate and over vvhich Company exercises no control. In the event that
any such infringing use is enjoined, the Customer or Authorized User at its
expense. iiill obtain immediately a dismissal or stay of such injunction, obtain a
license or other agreement so as to extinguish the claim in inlringement.
terminate the claimed inlringing use, or modifi such combination so as to ai oid
any such infringement; or

C. A breach in the prii'acy or security ol communications transmitted oi.er
( ompany s laclllties; of

Acts, mistal es, omission, interruptions delays, errors or defects in transmission
oi'er Company's facilities or equipment; or

Injuries to persons or property lrom ioltages or currents transmitted over
Company-proi ided facilities caused by Customer-provided equipment or
Vremises ivire; or

'I he disconnection ol Service for failure to pay the charges billed to Customer,
including but not limited to, any direct. indirect. incidental, special
consequential, exemplary or punitii e damages, so long as such disconnection of
Service complied ivith the applicable rules and regulations; or
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Sl'.CTION 2- RL'LI&.S ANIL RFCiULA'I ION%, Continued

2.16. LIMITATION OF LIABILITY, Continued

2. 16.1. Continued

Ci. Violations ot the obligations ot the Customer under this I arift or

ll. Defacement of or damage to Customer Premises, facilities or equipment
resulting trom the turnishing ot Seri ice or equipment on such Premises or the
installation, maintenance. repair or remoial thereof unless such detacement or
dainage is caused by willtul misconduct ot Company's agents or employees: or

Any loss, destruction or damage to property of the Customer, the Customer s
a& ent. distributors, or any third party, or the death of or injuri to persons.
including, but not limited to, employees or ini. itees ot either Company or the
Customer, to the extent caused bi or resulting trom the negligent or intentional
act or omission ot Company, Customer, Authorized User or their employees,
agents representatives or invitees; or

Any delay or tailure of pertormance or equipment due to a I-orce Majeure
condition or ani unlaii tul acts ot Comp'ugly's agents and emploi ees if
committed beyond the scope of their agency or employment.

Changes in any of the facilities, operations or procedures of the Company that:
(I ) render ani equipment, tacilities or seri ices provided or utilized by the User
obsolete: (2) require moditication or alteration ot such equipment. Iacilities or
seri ices: or (3) othervvise at lect use or performance of such equipment, facilities
or services except where reasonable notice is required by the Company and is
not provided to the Customer.

l'he Company shall not be liable tor injun to property or death to persons.
including claims tor payments made under 'A'orI ers' Compensation laiv or
under any plan for employee disability or death benet&ts, arising out of. or
caused by, any act or omission of the Customer, or the construction. installation,
maintenance. presence, use or remoi'al of the Customer's facilities or equipment
connected, or to be connected to the Company's tacilities.
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SI'.CTION 2 —RULKS ANlk RI:(:ULATIONS, Continued

2.16. LIMITATION OF LIAHILITV, Continued

".I 6. 1 Continued

Any act, mistake. omission. Iraudulent act of a third party, interruption, delay.
error, or defect caused by or contributed to by:

Another company or Carrier, or its agents or employees, when the
facilities or equipment ot the other company of Carrier are used for or
ivith the Service Company ot ters.

The Customer, or any third party acting as its agent, in connection with
Company-provided or Customer-proi idcd facilities or equipment.
including. but not limited to, the Customer's failure to take all necessary
steps to obtain, install and maintain all nccessari equipment, materials
and supplies for interconnecting the terminal equipment or
communications system of the Customer to Company's network: or

A third party.

1.. Any unauthorized use ot the Seri ice provided to Customer.

2.16.2 The liability of Company for damages arising out of the furnishing ot, or failing to
turnish, its Services. including but not limited to mistakes. omission. disconnections,
interruptions, delays, acts ot a third party, errors. detects. or representations, ivhether
caused by acts or omissions is limited to the extension of allowances for interruption as
set torth in this I'aritt. Such alloiiances for interruptions are the sole remed& of the
Customer and the sole liability of Company. Company i&vill not be liable for any direct.
indirect. incidental, special, consequential. exemplan or punitive damages to Customer
as a result of any Company Seri ice, equipment or tacilities, or the acts or omissions.
acts ot a third party. or the acts or omissions or negligence ot Company. its employees
or agents.
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2.16.

SFCTION 2 — RULFS ANIL RF& ULATIONS, Continued

LIMITATION OF LIABILITY, Continued

2. 16.3 Tile liability ol Company's suppliers and vendors for damages arisin out ol the
furnishing ot" or failing to furnish. their services, including but not limited to mistal es,
omissions, interruptions, delays, errors. delects. or representations. ivhether caused by
acts or omissions of such suppliers and vendors shall be limited to the extension of
allowances Ior interruptions as set forth in this 'larilf. The extension of such
allowances for interruptions will be the sole remedy ot the Customer and the sole
liability ol Company's supplier and vendors. Company's suppliers and vendors v, ill
not be liable for any direct, indirect, incidental, special, consequential. exemplary or
punitive damages to Customer, as a result of any service, equipment or I'acilities. or the
act of omissions, or negligence of Company's suppliers and vendors. its employees or
agents.

l'he entire liability ol Company lor any claim, loss. damage or expense lrom any cause
whatsoever will in no event exceed sums actually paid to Company by the Customer Ior
the specific Services giving rise to the claim, and no action or proceeding against
Company may be commenced more than one (I) year after the Sen ice is rendered.

1 Hl=' SLRVICLS ARl.' VROVIDLD ON AN "AS IS" AND ' XS AVAII. AHI. L.
"

BASIS. COMPANY LXVRI.SSI Y DISCI AIMS Al. l. WARRANl'ILS OF ANY
KIND. WHE I HER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
'I I IL 1%1VI.IED WARRANl'ILS Ol MLRCI IANTAHI I I'I Y, ACCURACY, 111NLSS
I.OR A VARTI C U I.A R VU RPOSL. AN D NON IN I=R IN GLM L'Nl'. COM VAN Y
%IAKI=S NO WARRAN I'Y 'I'HA'I SLRVICL. V 'II.L HL UNIN I'LRRU Vl'LD,
'I 15 1LI Y, SECU Rl. OR LRROR I RI.E OR MLE. 'I ANY VARTICUI. AR
PERFORMANCE LEVEL; NOR DOFS COMPANY MAKE ANY WARRAN'I Y AS
lO l I IE Rl SUI.TS l I IAI' MAY HL' OHl WINED 'I HROUGH 'I IIL' SI:RVICI S OR
l I IA'I .XN Y DLI'I=Cl' IN l HL. SLRVICE WI I.L BL. CORREC'I LD. I'I IL.

COMPANY DOI=S NOI' AU'I IIORI/E ANYONL. 1'0 MAKL A WARRAN'I Y OI-

ANY KIND ON Il'S HLIIALF AND I IIL. CUS'IOMLR SHOUI. D NO'I Rf I.Y ON
ANY SUCII S'IA'I LMLN I'S.

2.16.6 The liability of Company Ior errors in billing that result in overpayment by the
Customer ivill be limited to a credit equal to the dollar amount erroneously billed or. in

the even that paynient has been made and Service has been discontinued, to a relund of
the amount erroneousl& billed.
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SFCTION 2 - RULFS AND 14K( ULATIONS, Continued

2.16. LIMITATION OF LIABILITY, Continued

2. 16.7 Company makes no warranty or representation of any I ind whatsoever with respect to
installations it prox ides Ior use in an explosive atmosphere. The Customer indemnities
and holds Company harmless from any and all loss, claims, demands. suits, or other
action, or any liability whatsoever, whether suffered. made, instituted. or asserted by
any entity or person(s), and Ior any loss, damage. or destruction ot any property.
whether owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition. location, or use of any installation so provided. Company
reserves the right to require each Customer to sign an agreement acl nowledging
accept;ince of the proi isions of this Section as a condition precedent to such
installations.
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SFCTION 2 — IZL~LKS ANI& RFC'ULATIONS, Continued

2.17 NOTICFS

Any notice Compani may give to a Customer iiill be deemed properly &&iven ivhen
deliiered. il dcliiered in person, or three (3) days after deposit iiith the U.S. Vostal
Seri ice, re&&istcred or certif ted, posta&&e prepaid, addressed to the Customer" s billing
address. Any notice the Customer may give Company will be deemed properly given
v:hen delivered, if deliiered in person. or three (3) days after deposit ivith the U. S.
Vostal Seri ice, postage prepaid„addressed to Company at the address proi. ided in the
most recently revised tariff pages.
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SFCTlON 2 — RULFS AND IXF&~ULA I IONS, Continued

2.1S CIJSTOMFR PROVIDFD FQUIPMFNT

2.18.1 Customer-provided equipment on the I'rcmises of Customer or Authorized User, the
operating personnel there, and the electric power consumed by such equipment must be
provided by and maintained at the expense of the Customer or Authorized User.
Conformance of Customer-provided equipment with Part 6S of the FCC Rules is the
responsibility of Customer.

Customer or Authorized User must ensure that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment and
facilities. I'hc magnitude and character of the voltages and currents impressed on
Company-provided equipment and wiring by the connection. operation, or maintenance
of such equipment and iviring must be such as not to cause damage to Company-
proi ided equipment and wiring or injury to Company s employees or to other persons.
Any additional protective equipment required to prevent such damage or injury may be
provided by Company at Customer s expense.

2. I (I.3 Company will not be responsible for the installation, operation or maintenance ol any
Customer-provided communications equipment. % here Customer-proi ided equipment
is connected to the Iacilities and equipment furnished under this l aril I; the
responsibility of Company will be limited to the furnishing of Service, facilities and
equipment offered pursuant to this Tariff Beyond this responsibility, Company will not
be responsible Ior:

the transmission of signals by Customer-proi ided equipment or for the quality
ol or defects in, such transmission; or

the reception of signals by Customer-provided equipment; or

C. network control signaling when pcrlormed by Customer-provided network
control signaling equipment.
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SECTION 2 —RULES AND IXECiULATIONS, Continued

2.18. CUSTOMER PROVIDED EQUIPMENT, Continued

The Customer must secure all licenses. permits, rig&hts-of-vvay and other arrang&ements

necessary for interconnection with Company. In addition, thc Customer must ensure

that its equipmcnt and/or system or that of its Authorized User or ag&cnt(s) is properlv

interfaced with Company's Service and the signals emitted into Company's network are

of the proper mode, bandwidth, power, data spccd and signal level for the intended use

of the Customer. If th» Customer or its Authorized I. (scr or agent(s) fails to properli
maintain and operate its equipment and, 'or sv stem, Companv may. upon written request,
require thc use of protective equipment at the Customer s expense.

Interconnection bctwccn th» facilitics or services of other carriers is governed by the

applicabl» terms and conditions of the other carriers' tari1 fs.

2. 18.6 Scn ice 1urnishcd by Company may be interconnected vvith services or lacilitics ot other
authorized carriers and with private systems, subject to the technical limitations
established by Company. Any special interface of equipment or facilities necessary to
achieve compatibilitv bctvvccn thc facilities of Companv and other participating carriers
must bc provided at th» Customer's expense.
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SKC'I"ION 2 —RULES ANI) REGULATIONS, Continued

2.19 PROMOTIONAL OFFERINGS

Company may mal'e promotional off& rings of its tariff& d services ivhich may include
rcducin& or waivin&& applicable charges for th» promoted Service. No individual
promotional offering ivill exceed six (6) months in duration. and any promotional
offering will be extended on a non-discriminatory basis to any customer similarly
classified ivho requests th» specific offer. 1he Company will fil» a letter ~vith th»
Commission and the ORS notifying& them of thc promotional offer.

2.20 INI)IVII)UAL CASK BASIS (ICB) AIZRANGKPt&IKNTS

Arrangements will be developed on a case-by-case basis in response to a bona fide
special request from a Customer or prospective Customer to develop a competitive bid
for a service not &&enerally availabl» under this 'I ari1 1. IC. H rates ivill b» offered to the
Customer in writing and on a non-discriminatory basis. All ICH arran&&emcnts vvill b»
mad» available to thc Commission upon request.

I fovvcvcr, unless othervvise specified, the terms, conditions, oblig&ations and regulations
sct forth in this tariff shall b» incorporated into, and become a part of, said contract, and
shall be binding on Carrier and Customer. Specialized rates or char&&es &vill bc made
available to similarly situated Customers. on th» same terms and conditions, on a non-
discriminatory basis.

2.21 FULL FORCK ANI) KFh ECT

Should any provision or portion of this 'Iariff be held by a court or administrative
ag&ence of competent jurisdiction to be illegal, invalid or unenforceable, thc rcmainin&&

provisions of this '1 ariff vvill remain in full force and effect.

2.22 CRF.I)IT LIMIT

Th» C. ompany may, at any time and at its sole discretion. set a credit limit for any
Customer's consumption of services for any monthly period.
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SFCTION 3 — DESCRIPTION OF SERVICE

3.1 APPLICATION OF RATES

3.1. 1 Th» followin& sections set forth th» rules and rc& ulations govcrnin& th» application of
rates for Company Services. including& th» following& &&eneral rate cate&&ories:

A. Nonrecurring Charges for installation of facilities and Services;

H. Kfonthly Rates for availability and use of facilities and Services: and

C. Usa&&e or 1ransaction Char&&es (where applicable).

3.1.2 SERVICE ARFAS

Unless otherw isc specified in this tariff" Company's local exchan&&e Service
area is statewide.

Unless otherwise specified in this tariff Company&s interexchange Service area
is statewide.

Company's description of seri ice area in no ivav compels Company to provid»
any Service in an area where facilities or other cxtenuatin&& factors limit
Company's ability to provid» Service.

D. Services are offered by the Carrier via its own facilities and, 'or the facilities of
other carriers. Senices are offered as one-wav or two-way communications
services, as specified. Special construction char&&cs mav applv in each case.
Services may not be availabl» to all Customers. In addition to thc char es
specified for each service, additional charges may apply for transfers of data per
month or at certain times in excess of certain thrcsholds.
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SECTION 3 — l&ESCRIPTION OF SERVICE, Continued

3.1. APPLICATION OF RATES, Continued

3.1.3 Seri ice Connection C. harg&es

Scrvicc Connection Charg&es are nonrccurrin&& charges for establishing or

modifying Services. Service Connection Charges are incurred by Customer-
initiated requests onli. .

sinless specifically exempted in this or other Sections of this '1ariff Service
Connection Char&&es apply to all Customer-initiated requests. and arc in addition
to all other scheduled rates and charges.

I h» charg&es specified hcrcin retlcct Service provided during regularli scheduled
iiork hours, at current installation intervals and ivithout work interruptions by the

C. ustomcr.

Customer requests for cxpcditcd Services that require installations on a date that

is less than the normal offered interial mai result in an increase in applicable
Sen ice Connection Charges.

L. Customer requests performed on an out-of-hours basis shall also incur an add-on

to applicable Service Connection Charges (excluding the Service Ordering
Charge), along ivith any additional costs that may b» involved.

Service Connection Charg&es for th» initial establishment of Seri ice are payable
ii ith the first bill rendcrcd for Service
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SFCTION 3 — 1&ESCRIPTION OF SERVICE, Continued

3.2 GENERAL DESCRIPTION OF SERVICE

3.2 1 Sen ice is offered to customers on a full-time monthly basis.

All Dedicated Telecommunications Services shall remain in eff( ct for a minimum

period of thirty (30) days.

21. . . 1 See ice Iurnishcd bi the Company ivill b» furnished at the rates contained in this tariff.
'Ih» Company off( rs its services subject to thc availability of the necessary facilities
and, &or equi pmcnt.

3 The Company reserves the right to refuse to provide service to or from any location
~herc th» ncccssan facilities and/or equipment are not available.
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SECTION 3 — DESCRIPTION OF SERVICE, Continued

3.3 DEDICATED TELECOMMUNICATIONS SERVICE

Dedicated Telecommunications Senice is offered in the form of intrastate

communications facilities iihich are dedicated to th» use of a specific customer and are
billed at the prc-determined fixed monthly rates.

'I ower Cloud s broadband networks are desi& ncd to provide a wide range of services to
wireless carriers. Scn ice offering&s include I DM (time division multiplexing) scriices
at speeds of 'l I/DSI. DS3 and OC. n. as ivcll as I'thernct scriices ran&&ing from 10
meg&abits per second (mbps) to 300 mbps. 'Ihcse services arc proiided through a fulli.

redundant and diverse liber bacl bone of core rings that include connectivity to key
interconnection points ivithin each market. Fiber laterals and licensed microivave
extensions provide seri ice out to specific customer locations.

Service in digital transmission formats other than those listed above mai be provided at

th» Company's option on an Individual Case Basis (ICB).

A Customer must proiid» Company ivith 30 days notic» to disconnect a circuit. All

charges tor telecommunications sen ice and service components ordered under this
tariff and provided bi Company, or bi C. ompani as a&&ent actin&& in the customer' s

behalf ivill apply for 30 days from th» time notice is received or until thc requested
disconnection date. ivhichever is later. The charg&es will apply whether or not the

customer uses the circuit.
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SECTION 4- RATES AND CIIAIZC ES

4.] RATES

Where this Tariff provides for a Standard Rate or C. har&&e for a scn ice, such Standard

Rate or Charge shall appli to Customer's use of such seri icc re&&ardlcss of thc terms of
Custolner's Customer Service A&&recment, it any, unless thc service is provided as part

of an Individual Case Basis arrangement in which case the rate or charge applicable to
Custolner s usc of such service shall b» the rate or charge specified in such ICH

arran cmcnt.

'I h» charge for basic Dedicated Telecommunications Service is a tlat rate pcr channel

charge. Onc-time installation charg&es ivill also be billed ivhen a customer establishes
service. Optional features and services encompass additional services or seri icc options
available to customers for additional charg&es.

Service Pricing for On-Net Locations

Bandwidth Served

TDM Services

DS1 (1.54 Mbps)

DS3 (45 Mbps)

OC3 (1SSMbps)

Non-Recurring Charge

52so
5750

51,000

12 Month

54so
53,300
56,ooo

Monthly Recurring Charge

36 Months

5420

53,000
Ss,17s

60 Months

537s
52,700
54,soo

~Ethernet Mb s

10
20
30
50
100
200
300

& 300 MBPS

Ssoo
Ssoo
57so
57so

51,000
51,000
51,000

I CB

52,1so
52,300
52,438
52,513
53,675

56,100
S7,32s

IC8

51,9so
52,088

52,213
52,288

53,338
Ss,sso
56,663

ICB

51,7so
51,87s
51,988
52,063

53,000
Ss,ooo

56,ooo
ICB

nN Pi n niin
Pricing subject to terms and conditions of Master Service Agreement IMSA).

Pricing to connect new sites will be determined on an individual case basis.
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SFCTION 4 — RATFS AND CHARGFS, C. ontinucd,

RATF.S, Continued

4. 1.3. Returned Check Char&&e $25.00

4.2 RFGULAR WORKING HOURS, FXCFPTIONAL WORKING HOURS, AND

HOLIDAY HOURS

For purposes of exceptional vvorl in&& hours and holidays th» rates and charges
specified in this 'I ariff contemplate that all work in connection ivith furnishin&& (not
r»pairin& ) or rearran&&in service ivill bc perform»d during& regular ivorking hours.
&Whenever a customer requests that such work be performed outside the Company s

rcg&ular ivorl ing hours or that work once beg&un bc intcrruptcd, so that the Compam
incurs costs that ivould not oth»rvvis» have been incurred, thc customer may b»

required to pay. in addition to th» other rates and char&&cs spccifi»d in this Tariff, the

amount of additional cost incurred by the Company as a result of the custom»r's

special rcquircm»nts. A customer may also be required to pay thc amount of
additional cost incurred by thc Company resulting from the customer's special
requircm»nts. Th» customer will bc informed of such estimated cost prior to its

occurrence by th» Company.

I3usiness Day:
Evening:
Nig&ht'Weekend:

8:00 a.m. - 5:00 p.m. —Monday —Friday

5:00 — 11:00p.m. Sunday —Friday and all Holidays *

11:00p.m. —8:00 Wccknig&hts;

8:00 a.m. — 11:00p.m. - Saturday: 8:00a.m. —5:00p.m. —

Sunday

The hours listed above do not have any application to the services contained in this
tarif t other than to differentiate re&&ular and exceptional ivork hours.

Ilolidays in»Iud» Nevv Y»ar's Day, Good Friday, Memorial Day. July 4".
Labor Day, Thanksg&ivin&& Day and th» day after, Christmas l've and

Christmas Day.

'fhe Company normally obscrv»s holidays fallin&& on a Sunday on th» folloivin&

%1onday and holidays fallin&& on a Saturday on th» precedin&& Friday.
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